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Overview: Quality Function Diagram
Waterfall

Figure 2 — Waterfall relationship of QFD matrices
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Customer Needs
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Process Design
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Process Control Features
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House of Quality

PRIORITIES

Quality Function Deployment
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Measurement Tool-Pareto Chart

Pareto Chart of Customer Needs

el
=
@
L=
=t
&
o

Customer MNeeds

Count 2 3 133 50
f.2
100.0

Percent A 16.6 12.0
Cum % 9.0 53.4 65.4
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