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Troubleshooting Your First Publication of Home Page & Sharpening Your Web Authoring Skills
Troubleshooting
1. Image not showing up

You all know how to insert an image (picture). The most common mistake is that the text comes in, but not the images. 
It could be any of the following possibilities. So double-check one by one.

1) Make sure you put image and the html file into one folder/subfolder, for instance, in your flash drive.
2) Make sure the image was uploaded to the web server together with the html file 
3) Make sure you didn’t change the name of the image or the name of the html after finishing inserting the image

4) When you insert an image, the dialogue box below will pop up. Make sure the little box in front of "URL is relevant to page location" is checked. See below:
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If the image and the html is in the same folder, the little box should be automatically checked. If the image location shows as below, E:/filename.jpg, the image won't work. The image location needs to be "filename.jpg" and the little box "URL is relevant to page location" is checked.


Troubleshooting through viewing the HTML code 

We can troubleshoot this through looking at the HTML code “underneath” the screen and we’ll probably discover that the image codes were put in wrong (An optional but very useful skill! If you can’t get a mastery of this, you can forget it. This is pretty complicated for you).
Here is how to check the HTML code:  Put your cursor a web page (in a blank area rather than on an image or text), right click your mouse, choose  “View Source” from the drop-down menu and to see what HTML codes were put in your image (<img src= ....>):

* It should not look like this: E://filename.jpg" --- that will put in an HTML code that sends anybody who are checking your web page to your flash drive, which it won't be able to reach.
* It should not look like this: C://documents/filename.jpg --- 
* The image file name should look like this: filename.jpg -- if it doesn't, take out all the surplus.

<IMG SRC="filename.gif"> 

<IMG SRC="filename.gif" ALT="text"> 
Here is the theory how HTML works: Put yourself in the chair of a web-browser in Long Island. When they open your page on-line, the HTML coding on your file will tell the browser software what the page should look like and produce the text and formatting for that page on the screen. The HTML code also will tell the browser software to get the images needed to make the page look complete. You will need to "load" those images onto your Cortland web-server account so that person's browser can get your images. And your HTML file will need to have the correct directions so the web-browser software can go into your account, find that image file, and bring it up on the screen. 

In sum: 

1. Your images need to be in a place where a browser in Long Island can retrieve them and bring them up on the screen in Long Island -- that place will be your account on the Cortland web-server. If your images only exist on your hard disk or your flash drive, the browser in Long Island can't reach into your hard disk or flash drive and get them. 
2. Your Web page file needs to have the right HTML directions to send the browser in Long Island to your account on the Cortland web-server. If the directions send Long Island to your hard disk or your flash drive, the browser can't do that and won't be able to bring up the image file.
3. You can change the HTML code in Composer by taking off  any extra junk in there -- like E:// or I://, so the code looks like the codes just above: <IMG SRC="filename.gif"> . But you need to be careful not disturbing all the other codes. 
4. A safer way is to do this in “Normal” view in Composer, though this involved more work.
2. Link to another page not working

* Make sure all the files - the source file and the one you link to are all in the same folder.
* When inserting links to an internal file (file in the same folder), better not type but use "Choose File" and click the file you choose to link to.
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5) Now go to compose and fix it.

Sharpening Your Web Design Skills

1. Link to e-mail address

As a convenience to people who visit your page, you will want to include your e-mail address so people can get in touch with you. It will be even more convenient if you set up a "hyperlink" on your e-mail address: when someone clicks it, they will be popped immediately into a pre-addressed mail screen. Here's how to set that up:

* Type text such as "Email Me"
* Highlight the typed text with your mouse
* Click "link" just as you would for a regular hyperlink
* In the blank where you would type in a URL, type: "mailto:yourID@cortland.edu" (or any other email address)
Note that there are no spaces in this. This is a really common mistake, so here goes again: there are no spaces in this.


2. Navigation bar on each page 

I suggest that you put the navigation bar (all the links to each project) not only in the home page, but also in the other sub-pages. (Demo)

3. Horizontal bar (Demo)

4. Page Color and Background

You all know how to change page color. Let's focus on inserting a background image to your HTML file.

* In your web-authoring page in Composer, click the "format" pull-down menu, then click "page colors and Background."
* At the bottom of the dialogue box that appears, you will see "background image."
* Click the button on the right, "choose file."
* Click through your directories to find the image file you want to use as the background image. Note: make sure the backgroud image is in the same folder as the html file you are working on. Also make sure that the little box in front of "URL is relative to page location" is checked (if the image is in the same folder, when you "Choose File", the little box should be automatically checked.. 
* Click "OK."

[image: image3.jpg]age Colors and Background

Page Colors

® Reader's defauk colors (Don't set colors in page)

O Use custom colors:

T
Advanced Edt...





CAUTION: 

1) Be sure to use a text color that stands out against your background image. We have all seen lots of pages where the text is almost unreadable because it can't be seen against the background. If you're not sure, put all your text into "bold" so it stands out. 

2) If the background (image) does not show up, do the same trouble-shooting as you did for image not showing up. See "Trouble Shooting and Problem Solving" above. The HTML code for background image is <background-image: url (filename.gif)>. If there is any extra junk in there -- like I:// or E:// , you need to delete/clean it up.

5. Table skills in web page layout 
Refer to the step-by-step manual posted to Week 5 in schedule.

